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Use of YouTube to inform and promote
destigmatization

all 3
- i

Communication tool by Large mental health
health delivery organizations destigmatization campaigns
* communicate efficiently * change behavior and
* engage with stakeholders perceptions
* demonstrate the success of

their work

https://www.theguardian.com/technology/2015/feb/05/timetotalk-is-social-media-helping-people-talk-about-mental-health
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Use of YouTube to inform and promote
destigmatization

youtu.be/lpgKDKAhwBQ
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Use of YouTube to inform and promote
destigmatization

With access to mental health treatment under increasing strain, experts weigh up the
benefits of using the video platform to find relief from anxiety disorders
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Zoella, aka Zoe Sugg, a YouTube vlogger who frequently talks about mental health issues. Photograph: REX

https://www.theguardian.com/technology/2015/feb/05/timetotalk-is-social-media-helping-people-talk-about-mental-health
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Use of YouTube to inform and promote
estigmatization

Bring Cha stampoutstigmafilms

2,771 subscribe 70 subscribers

HOME N
HOME VIDEOS HOME

Fixers - The Sto Uploads  PLAY ALL

7:20

-

Stamp Out Stigma Times Stamp Out Stigma Talk About It Recognizing PTSD It Can Get Better. Stamp Out Stigma - Full Film
Square

210 views - 3 years ago

317 views - 4 years ago 507 views - 4 years ago 252 views - 4 years ago 1.2K views - 4 years ago 5.4K views - 4 years ago

» o) 000/

Popular uploads
Talk To Anyone PSA5 Video:

Every conversation has a beginni
challenges in discussing mental

How to Talk About Mental
Health with Anyone

Bring Change to Mind
588 views + 3 months ago

#MindOurFuture PSA4 Vide:

Hopitaux
Universitaires
Geneve




Use of YouTube to teach and learn

Video in education

* 1 motivation
« 1 learning experience

1 grades

* 1 autonomy

« 1 ability to visualize and remember a
phenomenon

Willmot et al. 2012; Boser et al. 2003; Reed 2003; Karsenti et al. 2012
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Use of YouTube to teach and learn

Trending Medical YouTube Channels to Help You Study

1. MedCramVideos 4. One Minute Medical School

X<

= Medical Topics Explained Clearly

by World-Class Instructors

-l 1T a4l
NS iMeﬂicalS ool , . e
Learning ag imple

- \:Qhanll , S; -s?k;‘.,E:|l iIII

3. Armando Hasudungan’s Medical Channel

5. Interactive Biology

aimseducation.edu/blog/7-medical-youtube-channels/

Hopitaux
Universitaires
Geneve



Use of YouTube to teach and learn

Benefits of YouTube for teaching and learning

© AI -

Recognised tool Universities Learning
from the digital creates their own resource is
environment YouTube channels omnipresent

Clifton, A., & Mann, C. (2011). Can YouTube enhance student nurse learning?. Nurse education today, 31(4), 311-313.
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[ ]
Our experience
HG ;Séc::/si::rfeg'addictologie-HUG

HOME VIDEOS PLAYLISTS CHANNELS ABOUT Q

Effet du Nalméféne et du eéne sur l'i ivité FEATURED CHANNELS

10 views * 1 week ago

Aidez- nous a faire avancer le traitement des problémes de

® consommation d'alcool ! POPULAR CHANNELS ON
w . YOUTUBE
=118 ans "xio“smv

problémes d'alcool

Linterview au spécialiste  PLAY ALL

INTERVIEWS —

Intimité : Linterview du Mobilité : Linterview du Humour : linterview au Consommer en société : Quel lien entre addiction et
Spécialiste Spécialiste spécialiste Interview au spécialiste sport ?

Service d'addictologie - HUG Service d'addictologie - HUG Service d'addictologie - HUG Service d'addictologie - HUG Service d'addictologie - HUG
141 views + 7 months ago 31 views - 6 months ago 71 views + 5 months ago 23 views + 5 months ago 32 views * 3 months ago

Les planches de pharmacothérapie des addictions  PLAY ALL

Los planchas ds pramacornérapie des addctons Los planchs d phamacolhirapie s addctions Los plchos o phamacoihirpie des asdctions Los lanches 8o prarmacaihirape do addcions Les plancres o prarmcathirape s sddctors

Benzodiazépines durant un Pharmacothérapie de Méthodes de développement Sudations sous méthadone Démangeaisol
V I D E 0 S traitement par opiacés I'addiction au cannabis des médicaments

2:08

HEG HEG HEG

Benzodiazépines durant un Pharmacothérapie de éthodes de dé pp i sous méthad: Dé i sous
traitement par opiacés I'addiction au cannabis des médicaments Service d'addictologie - HUG opiacés

Service d'addictologie - HUG Service d'addictologie - HUG Service d'addictologie - HUG 15 views * 1 week ago Service d'addictologie - HUG
22 views + 1 week ago 17 views + 1 week ago 13 views * 1 week ago cc 5views * 1 week ago

cc cc cc cc
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Our experience : Interviews
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Our experience : Realization of videos

%88 __ N 0T

(o )2 0= QO = —

U —s
— 74|
~~
Brainstorming / Literature review Writing the script
surveys
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Our experience : Realization of videos

Transitions Animations Slide Show

v i =
‘%I (65 Play Narrations = Md
Use Timings

jde  SetUp Hide Rehearse Record Slide
Slide Show Slide  Timings = Show~ . Show Media Controls Use

5 Start Recording from Beginning...
") Start Recording from Current Slide...

Introduction “
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Our experience : Realization of videos

Record a slide show with narration
and slide timings

Applies To: PowerPoint 2016, PowerPoint 2013, PowerPoint 2010, PowerPoint 2007

Narrations and timings can enhance a web-based or self-running slide show. If you have a sound card,
microphone, and speakers, and (optionally) a webcam, you can record your PowerPoint presentation and
capture narrations, slide timings, and ink gestures.

After you have made the recording, it's like any other presentation that can be played for you or your
audience in Slide Show—or you can save the presentation as a video file.

Add narration to the
Powerpoint

Using PowerPoint on a Mac? See Record your slide show in PowerPoint 2016 for Mac or Record your
slide show in PowerPoint for Mac 2011.

https://support.office.com/en-us/article/Record-a-slide-show-with-narration-and-slide-timings-0b9502c6-5f6¢c-40ae-ble7-e47d8741161c
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Our experience : Realization of videos

PRODUCTION

Internet Safety - PowerPoint ?7 - 0O X

Tim Dragic ~ n
Export

0) coneroriosooamen | Create a Video Subtitles using Youtube
. Save your presentation as a video that you can burn to a disc, upload to the

web, or email

¥ Incorporates all recorded timings, narrations, and laser pointer gestures
@ Jeatea V'? ¥ Preserves animations, transitions, and media

@ Get help burning your shide show video to DVD or uploading it to the web
-
c_‘ﬁ Package Presentation for CD

ﬂ" 71 Computer & HD Displays o
—  For viewing on a computer monitor, projector, or high definitio...

E“'i Use Recorded Timings and Narrations -
) Shides that do not have timings will use the defautt duration set...

% Create Handouts

B. Change File Type Seconds spent on each slide: 0500 = |

[,—1
53
Account Create
Video

Options
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Our experience : Realization of videos

5 DISTRIBUTION

PRODUCTION

HUG B | ADDICTOHUG

TRAITEMENT DE L'ADDICTION A L'ALCOOL TRAITEMENT DE LADDICTION AUX BENZODIAZEPINES

Les planches de pharmacothérapie des addictions Les planches de pharmacothérapie des addictions

@ Acamprosate @ Flumazenil

e tor

ACAMPROSATE FLUMAZENIL )

Formation continue : Les planches de pharmacothérapie des addictions - Formation continue : Les planches de pharmacothérapie des addictions - '

Prof Daniele Zullino Prof Daniele Zullino e
Traitement par nalméféne De la bonne prescription des benzodiazépines

Sevrage d'alcool a l'aide de I'échelle CIWA-Ar

F ion encéphals hie de Wenicke (S dalcool)
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Analytics YouTube

Service d'addictologie - HUG =

Created: May 10,2016 - Videos: 57

Lifetime (May 10, 2016 — Oct 19, 2017)

Watch time Average view duration

Minutes Minutes

i

14,016 1:28

Views

9,518

Likes Dislikes Comments Shares Videos in playlists Subscribers

1 8 108 129 86

TR TR THRR RN P INTRRSROOETT N | FRP oo
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Short educational videos

Short educational videos

Analytics YouTube : contents

Browse all content

Top 10 Videos

Video

Les agonistes et les antagonistes
Interactions pharmacocinétiques vs pharma...

Inducteurs et inhibiteurs enzymatiques

Distinction entre addiction et dépendance /

Intimité : Linterview du Spécialiste

Que traite-t-on en addictologie ?

Carte de conversation avec le proche d’une ..,

Sevrage méthadone

. Laddictologie dans le cinéma /

Championat de substances les plus danger...
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5,617

2,149

1,555

973

606

547

521

297

244

205

' Watch time (minutes)

40%

15%

11%

6.9%

4.3%

3.9%

3.7%

2.1%

1.7%

1.5%

4,429

1,588

840

296

141

432

112

306

99

86

Views

47%

17%

8.8%

3.1%

1.5%

4.5%

1.2%

3.2%

1.0%

0.9%

Likes

29



Analytics Facebook : contents

© Meilleures vidéos > Vidéo
VIDEOS LES PLUS PERFORMANTES PAR VUES DE VIDEOS DU 01/04 AU 05/10 ©

Ne doute pas qu’en ao(it !

Les vidéos populaires incluent désormais toutes les vidéos que vous avez regardées e
n o a v Une interview de Stéphan...

pendant la période sélectionnée. Allez dans votre Vidéothéque pour les voir toutes.

‘ ‘ Le championnat de
816 substances les plus...

Comment bien consommer
cHoler | en société ? Interview du...

) B o Gabriel Thorens
2:05 Portraits du Service...

Prof Daniele Zullino
20 Portraits du Service...

Quel lien entre addiction et
sport ? Interview au Dr...

Dre Rita Manghi Portraits
du Service d'addictologie...

‘ Dre Sophia Achab Portraits
42 du Service d'addictologie...

N

Passage de la méthadone a

® la buprénorphine...

£ 93

o+

282

“w 355 Benzodiazépines durant un
2 traitement par opiacés...
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Heure d...

21/08/2017

nn.A7

03/06/2017

Nna.an

11/05/2017

nA.an

24/07/2017

An.AN

10/07/2017

An.AN

22/06/2017

nAwaa

17/07/2017

An.AN

01/08/2017

An.An

10/05/2017

An.AN

05/07/2017

An.nan

Minutes vues

16K

13K

426

229

143

157

118

89

85

85

Vues de... ~

26K

13K

837

622

330

316

258

254

231

207



WATCH TIME (MINUTES)

14,016

I X
M “‘

R

More metrics ¥

France

Algeria

Switzerland

Morocco

Belgium

Canada

Tunisia

Analytics YouTube : audience

VIEWS

9,518

~ Show totals ~ Show as % of totals

0 1,500

|
@MJ \wloul20te pp .. Oct2016 .
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Analytics YouTube : audience

Lifetime (May 10,2016 — Oct 19, 2017)

Average percentage of a video

7, L 7] [7) H :
WATCH TIME (MINUTES) VIEWS AVERAGE PERCENTAGE VIEWED your audience watches per view.
0,
14,016 9,518 49%
More metrics ~ ~ Show totals

~
R
| —
@ Switzerland
...

Belgium

Canada

0.0% 20.0% 40.0% 60.0% 80.0%

| A A NA Moo o ,.WW/\/\\/\-,.
%JH!‘ZW,GJU\AMMI\NA ,ct12,01s/\/\/V\/VVW‘[\/\A/\"\NNV\«/L 38 2017\ VAN VADE 201 T WA VAV 12047 062017
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Analytics YouTube : audience

Gender

Views

® Male (41%)

©® Female (59%)

WATCH TIME (MINUTES) 8 VIEWS

14,016 9,518

More metrics ¥ [ Show as % of totals

-
- [ Male [ Female

= e I
P ——————
35-44 years [ ]
55-64 years [
- m

15% 0% 15% 30% 45%

i | .
%@L 2016 Oct 2016 Jan 30_17W/V“\/\A/\JW/\MApnzo1_7 Il 2017 A A At Ay an MOt 2017
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Analytics YouTube : playback locations

WATCH TIME (MINUTES) VIEWS
14,016 9,518
More metrics ~ Show totals Show as % of totals
~
~~
YouTube watch page
~
 —
=
Embedded in external websites and apps
4
-
@ YouTube channel page
o
.,
0 4,000 8,000 12,000 16,000
|
ﬂ\ A A "\,’\,,A\/\ N ﬂ\f ‘l\ A A MM A \/\r‘ P N‘u‘
o\ wluzote) pa o 0et2016 . a andan 20070/ VTV VARA A VAR 2017 My VWY Ul 20170 AR A s MOct 2017
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Analytics YouTube : traffic sources

WATCH TIME (MINUTES) VIEWS
14,016 9,518
More metrics ~ ~ Show totals Show as % of totals
~
~~
YouTube search
M
3 e _
r |
.\
@ External
K
.
0.0% 12.5% 25.0% 37.5%
@ A uzote oy oaaote, e dan 207 VAN o Anpr 017, Mt NI W 2007 A A
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Analytics YouTube : devices

WATCH TIME (MINUTES) VIEWS

14,016 9,518

v

More metrics ~ ~ Show totals Show as % of totals
~
M
—
-
—

Tablet

I |
- i

® Game console

.,
0.0% 15.0% 30.0% 45.0% 60.0%
) |
oA Ngul20t6 aa 0ct2016, o aa A 20874 T VA A D 2017 MAWSA YTV IV 012017 N AN A A A AOCt 2017 Y
a
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Analytics YouTube : devices

o (2}
WATCH TIME (MINUTES) VIEWS
Computer 7,767 5,234
Mobile phone 5,030 3,556
More metrics ~ Daily ¥ @ Show growth ©
~ —— Views (Computer) —— Views (Mobile phone) m obil e phones
1200.0%
800.0%
400.0% l
l, Ik
oo% | I, 1 L UOOY | PPWNR W .‘.«f.Lmu‘k‘ ‘,}“ ” WAL ‘ "-b } /‘
-400.0

.0%
5/10/16  6/9/16  7/9/16 8/8/16  9/7/16  10/7/16 11/6/16 12/6/16  1/5/17  2/4/17  3/6/17  4/5/17 5/5/17 6/4/17  7/4/17  8/3/17  9/2/17  10/2/17
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Computer

Mobile phone

More metrics ~

~

l__ France
L]

Algeria

Switzerland

Morocco

Belgium

Canada

Tunisia

Analytics YouTube : devices

WATCH TIME (MINUTES) VIEWS
7,767 5,234
5,030 3,556

~Show totals «+ @ Show as % of totals

Il Computer [ Mobile phone

Hopitaux
Universitaires
Geneve




Conclusions : What works?

USE YOUTUBE
IN TEACHING
10,000 views in
17 months

ADAPT VIDEOS
TO TARGET
GROUP
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20

MAKE SHORT
VIDEOS
Average view
time = 1:28

2

OPTIMIZE
SEARCH
ENGINE

PREPARE VIDEOS
PROPERLY

Interesting & up-
to-date content

PREFER FACEBOOK
TO WIDER
COMMUNICATION

ADAPT VIDEOS USE YOUTUBE TO
TO MOBILE CREATE SUBTITLES
USERS



http://addictohug.ch/

ﬁ https://www.facebook.com/addictologieHUG/

\,‘ https://twitter.com/addictologiehug

https://www.linkedin.com/company/service-d'addictologie

https://www.youtube.com/channel/UCVhK2ZmXqSqWqgR3rtgGHvpA/

n http://www.hug-ge.ch/addictologie
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